
Page 10

Our Performance 

Main Roads Annual Report 2020

99,900
calls received

Including 5,160 km of the 
National Land Transport 
Routes

1,000+ Incidents managed 
from RNOC per month

More than 800 Intelligent 
Transport System devices  
installed on the new Smart 
Freeway

Improving the customer experience:

We engage with our customers:

18,600 km
of roads over 2.5 million kms2

Community satisfaction with

Main Roads Road Safety Cycleways  
& Pedestrians

90% 92% 91%

34,000+
heavy vehicle permits issued

We manage and maintain: We regulate and provide services:

4,500+ WA Heavy Vehicle Accredited Operators
2,000+ Heavy Vehicle Pilot Licence Holders

1,120 COVID-19 related calls
5,014 new subscribers to our project updates
2,000+ traffic reports provided monthly to media outlets  
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Overview

Main Roads Annual Report 2020

Environment and Sustainability

23%

62M

of our employees in our  
10 regional offices

over

$
total spend through Aboriginal Businesses 
across the state

1,000+
activities screened for 
potential environment and 
heritage impacts

2 million+
plants and 750 kg of seed 
used to landscape NorthLink 
WA

114,234
hectares surveyed in search 
of current Western Ringtail 
Possum population figures

91,000
plants including 1,000 native 
trees planted as part of our 
Wildflower Capital Initiative

34,000+
tonnes of crushed recycled 
concrete used in our road 
construction projects


